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FOUNDING MEMBERSHIP | TERMS AND CONDITIONS

HARPER'S SELECT

Effective August 2026 - Membership year ending August 1, 2027

Harper's Select is a membership program operated by Harper’s Restaurant & Brewpub, 131 Albert Avenue, East
Lansing, Michigan. By purchasing a membership you agree to the terms below. Please read them before
completing your purchase.

ALL SALES ARE FINAL. Memberships are limited to 150 and each includes a personalized metal card produced
to order. No refunds, credits, or transfers are issued for any reason, including non-use, revocation, or
relocation.

Nature of membership

1. Limited license. A Harper’s Select membership is a limited, revocable license to access Harper’s Restaurant
& Brewpub on the terms stated in this document. It is not an ownership, equity, or property interest,
confers no rights in or claim against the business, and creates no entitlement to service, entry, or any benefit
beyond those expressly described here.

2. Limited number. Memberships in this founding class are limited to 150.

Eligibility and term

3. Age. Members must be 21 years of age or older and present valid government-issued identification upon
request.

4. Term. Membership is valid through August 1, 2027, regardless of purchase date. All memberships in this
founding class share the same expiration.

5. Non-transferable. Membership is personal to the named member and may not be sold, lent, transferred, or
shared. Membership credentials, including the card and the member profile link, may not be shared with
any other person.

Admission

6. No guarantee of entry. Membership does not guarantee entry. Admission remains subject to capacity,
venue policy, applicable law, and the discretion of management.

7. Presenting membership. Members must present their membership to enter, either the metal card or the
digital membership on a phone. Harper’s cannot admit a member who presents neither.

8. Identification. Harper’s verifies membership by comparing the member photograph on file to the person
presenting it. Entry may be refused where identity cannot be confirmed.

9. First visit. The first time a membership is presented, staff will check a valid government-issued photo ID
against the member name and photograph on file. A membership cannot be used until this check is
completed.
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10. Ticketed and special events. Membership covers general admission on regular nights of operation. It does

11.

not include admission to ticketed events, concerts, private hire, holiday events, or any occasion for which
Harper'’s charges a separate ticket or event price. Members may purchase tickets to those events on the
same terms as the general public unless Harper’s states otherwise.

Closure. No refund, credit, or extension is due for temporary closure, reduced hours, private events,
ticketed events, or any period during which the venue is unavailable or reserved.

Guest passes

12.

13.

14.

15.

Allowance. Each membership includes ten (10) guest passes for the membership year.

One-time use. Guest passes are single-use and are redeemed at the discretion of staff at the time of entry.
Passes will not be replaced if lost, stolen, or redeemed in error, except at the discretion of management.

Scope. Guest passes are valid for general admission on regular nights of operation only. They are not valid
for ticketed events, concerts, private hire, or any occasion carrying a separate ticket or event price. Guests
must independently satisfy all age, identification, and conduct requirements.

Expiration. Unused guest passes expire with the membership and carry no cash value.

The membership card

16.

17.

18.

Ownership. The metal membership card remains the property of Harper’s and must be surrendered upon
revocation or upon request.

Replacement. Lost or damaged cards are replaced at the member’s expense. A replacement fee applies,
currently $75, subject to change based on production and administrative costs.

Credentials. Each card carries a unique credential. Upon revocation, replacement, or report of loss, the
prior credential is deactivated and will no longer function.

Photograph

19.

20.

Consent. By submitting a photograph, the member grants Harper’s permission to store that photograph and
display it to staff, who compare it to the person presenting the membership at entry. A usable, current
photograph is required; Harper’s may request a replacement where the photograph does not allow
identification.

Limited use. Photographs are used solely for membership verification. They are not shared with third
parties, published, or used for marketing or promotional purposes.

Membership records

21.

22.

23.

What is recorded. Harper’s records the date and time of each admission, each guest pass redeemed, and
the date of the initial ID check. These records are kept to operate the membership program, to resolve
questions about guest pass balances, and to plan future membership offerings.

Use of records. Membership records are used internally by Harper’s only. They are not sold, shared with
third parties, or used to identify members in any public or promotional context.

Contact details. The email address, telephone number and mailing address provided at purchase are used
to deliver the membership, send the metal card, and communicate about the membership program.
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Conduct and revocation

24.

25.

26.

Grounds. Membership may be revoked for conduct violations, misuse of guest passes, sharing of
membership credentials, providing false information, ejection from the venue, or any conduct Harper’s
determines to be inconsistent with the membership program.

Effect of revocation. Upon revocation, all membership benefits cease immediately, the card must be
surrendered, and the associated digital credential and member profile access are deactivated.

No refund. No refund, credit, or partial reimbursement is due upon revocation for policy violation.

General

27.

28.

29.

30.

Card delivery. Metal membership cards are produced to order and delivered after purchase. Membership
benefits are active from the date of purchase and do not depend on receipt of the physical card.

Inability to issue. In the event Harper's is unable to issue a membership card, the full purchase price will be
refunded.

Changes. Harper’s may update these terms where necessary for legal or operational reasons. Material
changes will be communicated to members at the email address on file.

Contact. Questions regarding membership may be directed to Harper’s Restaurant & Brewpub, 131 Albert
Avenue, East Lansing, Michigan, or by telephone at 517-333-4040.

Harper’s Restaurant & Brewpub - 131 Albert Avenue, East Lansing, Michigan - 517-333-4040
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