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PRIVACY POLICY

HARPER'S SELECT

Version 1.0 - Effective August 2026

This policy explains what we collect when you buy and use a Harper's Select membership, why we collect it, and
who else sees it. It covers the membership program only. Harper’s Restaurant & Brewpub, 131 Albert Avenue, East
Lansing, Michigan, is responsible for this information.

THE SHORT VERSION. We collect what we need to issue your card, recognize you at the door, and run the
program. We do not sell it, share it for advertising, or use it for anything else.

What we collect

When you purchase a membership:

What

Name as etched

Legal name, if different
Email address
Telephone number
Mailing address

Date of birth

A photograph of you

While you use your membership:

What

Date and time of each entry
Guest passes redeemed
Name of a guest, if given
Date your ID was checked

Additional passes purchased

Why we need it

Printed on your metal card

To match your ID at the door

To send your card and communicate about your membership
To reach you about your membership

To post your metal card

To confirm you are 21 or older

So staff can confirm it is you at the door

Why we need it

To operate the program and understand how it is used
To keep your balance accurate

Optional. Recorded only if you tell us at the door

So we only ask once

To keep a record of what you bought
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We do not collect or store your card number. Payments are handled by Stripe, and we see only the last four digits,
the type of card, and whether the payment succeeded.

Your photograph

1.

What it is used for. Your photograph is shown to Harper’s staff inside the membership system so they can
confirm that the person presenting a membership is the member. That is its only use.

Where it is not used. We do not publish it, post it, use it in marketing, share it with anyone outside
Harper’s, or use it with facial recognition or any automated identification system.

Who can see it. Staff working the door see it when a membership is presented to them. Managers see it in
the roster. It is not listed publicly or indexed by search engines.

Replacing or removing it. You may ask us to replace your photograph at any time. You may ask us to delete
it, but a membership cannot be used without one, and we would then verify you by ID on every visit.

Who else sees your information

We use a small number of service providers to run the program. Each sees only what it needs to do its part, and

none of them may use your information for their own purposes.

Provider What they handle

Stripe Payment processing. They receive your name, email and payment details
Jotform The signup form. Your submitted details and photograph pass through it
Supabase The database and photograph storage behind the membership system
Netlify Hosting for harpersselect.com

Google Workspace Our email, if we correspond with you

We do not sell your information. We do not sell, rent, or trade it, and we do not share it with advertisers or
data brokers.

Legal requests. We may disclose information if required by law, by a court, or by a lawful request from a
government authority, or where necessary to protect the safety of people at the venue.

How long we keep it

7.

While you are a member. We keep your details, photograph and usage records for as long as your
membership is active.

After it ends. We keep membership and payment records for up to seven years after expiry or revocation,
because we are required to retain business and tax records. Photographs are deleted within ninety days of a
membership ending unless you renew.

Requesting deletion. You may ask us to delete your information at any time. We will do so unless we are
required to keep it, and we will tell you what we have kept and why.
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Keeping it safe

10.

11.

12.

Access. Only Harper’s owners and managers have accounts in the membership system. Door staff see a
member’s photograph and name only when a membership is presented to them, and cannot browse the
roster.

Storage. Information is held with the providers listed above, in the United States, and is transmitted over
encrypted connections.

No system is perfect. We take reasonable measures to protect your information, but no method of storage
or transmission is completely secure, and we cannot guarantee absolute security.

Your choices

13.  Seeing what we hold. Write to us and we will tell you what information we hold about you.

14.  Correcting it. If something is wrong, tell us and we will fix it. Your name as etched cannot be changed on a
card already made, but we can correct our records.

15.  Email. Emails about your membership are part of the service and are not marketing. If we ever send
promotional email, it will include a way to unsubscribe.

16.  Cookies. harpersselect.com does not use advertising or tracking cookies. Your browser stores a sign-in
session only if you are a member of staff signing in.

General

17.  Age. Harper's Select is sold only to people aged 21 or older. We do not knowingly collect information from
anyone under 21.

18. Changes. We may update this policy. The current version is always at harpersselect.com/terms, and
material changes will be communicated to members by email.

19.  Contact. Questions, corrections, or deletion requests: membership@harpersbrewpub.com, or Harper’s

Restaurant & Brewpub, 131 Albert Avenue, East Lansing, Michigan. 517-333-4040

This policy is separate from the Harper’s Select membership terms and the guest pass terms of sale.
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